
If this is your first time registering with  
Chapter One, select “I am a new volunteer  
(or volunteer coordinator)”

If you registered with Chapter One previously, select  
“I am a returning volunteer (or volunteer coordinator)”

Click Get Started to proceed.

Enter/confirm your work email and create a password. 
For returning volunteers, this will be the same email  
and password you used last school year. 

For Volunteer Group, select your company name. If  
your organization includes a company name + location, 
select the location closest to you. You will be asked to 
verify your email and Volunteer Group. Click Continue. 

If you are a new volunteer, enter your contact information 
and location.  If you are a returning volunteer, this  
information will auto populate.  

Select your role. Are you a volunteer? Are you a Volunteer 
Coordinator? Are you both volunteering and acting as 
your organizations volunteer coordinator? 
Click Continue. 

HOW TO REGISTER



Agree to the Chapter One Code of Conduct, Child  
Safeguarding Guidelines, and Privacy & Data Protocols. 
Click Continue. 

Would you like to work with one student only or are you 
open to working with two students. After you make your 
selection, you will be asked to confirm your selection.  
Click Continue. 

Sign up for the Basic and Building Confident Readers 
30-minute video training. Select a date by clicking on 
the calendar. Select a time by clicking on the drop down 
arrow.  Click Register &  Next. 

All volunteers must complete a mandatory background 
check prior to being paired with a student. Your assigned 
district will determine what background check information 
you are presented with on this screen. 

QUESTIONS: Email us at help@chapterone.org


