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CHILD AND SCHOOL BACKGROUND

Ahmed* is in Primary 2 at Blackfriars Primary School, in the heart of South
Glasgow. Approximately 64% of the school population live in the two lowest
areas of the Scottish Index of Multiple Deprivation (SIMD). Over half of the
children in this school have English as an Additional Language.

Ahmed is paired with Gayle Ogilivie, an online reading volunteer from Sodexo.
He, and his family, do not have English as a first language and, according to
Ahmed’s Primary 2 teacher, Jessica Cox, this means that Ahmed gets his only
reading practice at school. Ms Cox therefore decided to put Ahmed forward for
the Chapter One Online Reading Volunteers Programme to provide him with a
little extra support and because he was lacking in confidence in reading.

When Chapter One interviewed his AT CHAPTER ONE' WE TRANSFORM

teacher and Sodexo volunteer, Ahmed

—
- ! had been participating in Chapter One’s (H".DRENIS FUTURES WITH
online reading volunteer programme
!

since October/November 2023, so for 1’1 READING SUPPORT AT THE "ME
approximately four months. THEY NEED IT THE MOST.

*Ahmed is not the child’s real name.




AHMED"S EXPERIENCE WITH CHAPTER ONE

At the start of Primary 2, according to Ms
Cox and Gayle, Ahmed struggled with
reading fluency. Gayle noted that he read
a story hesitantly, word by word. His
teacher noted that he had difficulty in
recognising tricky words which meant that
he would often read at a slow pace.

However, since his participation in Chapter
One, both his teacher and volunteer have
seen changes in his reading fluency.
Ahmed has now become more confident in
recognising tricky words and his reading
pace is discernibly quicker.

Gayle says: “There’s definitely more fluidity
.., it's not just a group of words, he’s
actually putting the sentence together, and
reading it as one.” She also believes that,
with her prompting, Ahmed now seems to
understand the importance of re-reading
the whole of the sentence once he has
mastered all the words in it, a technique
that helps him to make sense of the text.

M Chapter One

Ms Cox also pointed out an increased
expression in Ahmed'’s reading. The
monotone voice he used in the past
has gone, and he is now changing his
tone.

Ahmed is building reading
comprehension too. Whereas before,
he was unable to answer questions in
relation to a story, he is now able to
both answer and ask questions.

Gayle has also seen this, and puts it
down to his increased reading
confidence and willingness to give
things a go: “As his confidence is
growing, he’s making comments as to
what might be happening in the
scenario around the stories. So that
comprehension is there as well.”

e sTARTS WITH LITERACY




‘ ‘ Gayle mentioned that Ahmed was becoming
more engaged in reading activities in Chapter
One sessions: “l would say that his enjoyment
of the activity of reading feels as if it's
definitely growing..he seems to be more
engaged as time has gone on.”

This increased engagement in Chapter One
sessions is mirrored in school too. Ms Cox
noted that, at the start of the year, when
Ahmed was involved in group reading in
school, he was very quiet and did not really
engage with the text. Now he is much more
engaged, reading, answering and asking

questions about the texts. At the start of Primary 2, according to Ms Cox,
Ahmed was a quiet member of the class. She
Gayle also commented on an increased believes his participation in the Chapter One reading
engagement within their interactions. She programme has improved his communication and
attributed this to some extent to the ‘Meet and listening skills: “I've certainly recognised recently that
Greet' session, whereby both Gayle and he’s a lot more inclined to answer in class than he
’ ’ Ahmed saw each other online for the first time. was before, so | think [Chapter One reading practice

She described this opportunity as a ‘turning has] spilled over into his talking and listening and he’s
moment in our interactions’. able to form sentences a lot better as well.”

Literacy and poverty rates in Glasgow and Scotland

Glasgow is the Scottish city with the highest numbers of people living in deprived communities. A report in 2023 found that approximately one quarter of children in
Glasgow are living in poverty. Data from the Scottish government (2022-23) showed that approximately 27% of children do not reach the expected levels of attainment
in Scottish primary schools. The gap in attainment between richer and more deprived areas of Scotland remains at 20.5%.

A study in 2023 by the National Literacy Trust in collaboration with Scottish Book Trust showed that only 2 in 5 (41.5%) children and young people in Scotland enjoyed

reading in their free time, meaning that nearly 3 in 5 (58.5%) did not enjoy reading. In addition, only approximately 1in 4 (27.1%) reported reading daily (or almost daily)
in their free time, meaning that 3 in 4 do not.
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https://www.glasgowlive.co.uk/news/glasgow-over-2000-more-children-26081151

