
TIPS FROM OUR  VOLUNTEERS

We know it can be a little daunting getting started on your volunteering
journey with Chapter One so we’ve tapped into our best resource - our
existing volunteers - and asked them for their tips and tricks for getting
the most from their online reading sessions.

Sarah Lao, Mishcon de Reya:
In the first few sessions, as you
try and establish a rapport with
your student, think about the
types of questions you might
ask them in order to get to
know them better - and how
you might ask them. During
initial sessions, for example, I
asked my student some
general questions (such as
whether he had siblings, any
pets and his favourite football
team) and took some notes to
refer back to in later sessions.

Hayley Blake, SUSE:
When I sense the little boy I’m
reading with is a bit tired
because we read on Fridays, or
if there's a lot of noise around
us, I take a story from a higher
reading level and read it to
him. I know he's interested in
space - he loves anything
about rockets - so when I'm
looking through the higher
levels, I can pick the stories
with a space theme that he
might find interesting. He just
sits and listens.

Eddie Durrant, NCR Atleos:
It can be daunting to start with, so keep it simple. Start with
flashcards, and repeat them each week until they're all
learned - then do them quicker and quicker. This is great for
learning sight words! Don't forget to use the stickers - simple
rewards mean a lot. You can use the whiteboard to explore
words and sounds, particularly on topics that may have
surfaced from a story e.g. making a sandwich/cake - get
them to specify the ingredients and type them up. And be
consistent and persistent. It really is all down to confidence -
the techniques will come. Don't underestimate the power of
the reading sessions - the kids soon become excited for the
sessions as it's their special time in the classroom.



Laura Haigh, Rothschild & Co:
I know it's mandatory, but do the training provided by Chapter One!
And revisit time and again. There are things that I had forgotten and
areas that I continually try to improve upon as a volunteer, for
example, what positive reinforcement sounds like and when is the
right time to step in? How long do you leave your pupil to try to
pronounce a word or respond when checking their comprehension?
As a volunteer, you do have a sense of responsibility and of course,
you want the child to do well. But it's ultimately about being patient -
both with yourself as well as your child. I was a little nervous initially
but I soon got the hang of it, and anyone can make an impact,
particularly when you keep the purpose of the programme in the
front of your mind.

Kirsty, Royal London:
Find somewhere to do your session where you won’t
be interrupted or feel self-conscious about saying
things out loud. Don't take it personally if your child
seems distracted or isn't engaging well during some
sessions. There maybe something more exciting
going on in the classroom. A couple of times, after
about 20 minutes of our session, my little girl said, 'My
ears are sore!' [from the headset] so I said, 'No
problem, let's leave it there today'. There were some
times where I couldn't actually hear what my little girl
was reading because of classroom noise, so I
switched back to reading stories and got round the
sound difficulties by reading the story back to her. In
professional life we often ask ourselves ‘am I doing
the right thing?’ ‘Am I the expert?’ With Chapter One,
you're always going to be the expert. Your child's
going to love whatever you do with them. Connecting
with other colleagues who are Chapter One
volunteers and sharing our experiences has been
really valuable.

TIPS FROM OUR  VOLUNTEERS


