
SAMPLE RECRUITMENT EMAIL FOR VOLUNTEER 
COORDINATORS 
Thank you for your interest in becoming a Chapter One volunteer reader!

We are excited to be partnering with the charity Chapter One to bring you an online volunteering opportunity 
to use 30 minutes of your week to make a direct impact on the lives of young children who are facing 
disadvantage and struggling with reading, and have low levels of reading confidence and enjoyment.

2026 is the National Year of Reading - a once-in-a-generation opportunity to shift our national reading 
culture. As a volunteer, you'd be part of that. Each volunteer becomes a crucial reading influencer in a child's 
life, helping them develop the will and the skill to read.

Reading - a critical part of literacy - has the power to transform children’s futures, increasing life chances. Yet 
too many children facing disadvantage struggle with reading, which affects their ability to thrive.  In fact, a 
shocking 37% of 11 year olds in England from disadvantaged backgrounds leave primary school unable to 
read to the expected standard, compared to 19% of their non-disadvantaged peers (with a similar situation in 
Scotland). 

Chapter One is changing the story… With the benefit of your one-to-one support, children will become better 
readers and more confident communicators. 

Just 30 minutes of your week can:

Help a child develop a genuine love for reading
Improve their confidence in their own abilities
Support their life-long learning and future success

This is flexible, time-efficient, rewarding volunteering that is simple to do! Please consider getting involved to 
help us to ensure that all children have the same opportunities to benefit from everything that reading 
provides, enabling them to thrive in life.

How does it work?

You’ll be paired with a primary school pupil aged 5-8
You and your paired pupil will enjoy a weekly 30-minute online reading session via the secure Chapter 
One platform - please note, there is no video, only audio
Chapter One will support you through the safeguarding DBS checks (see below) and will give you full 
training
Your commitment is for an entire academic year (autumn to July - approx 20-25 sessions), so you can 
see your pupil grow in confidence and flourish

Please sign up for one of the weekly Drop-In ‘Lunch and Learn’ sessions for you to find out more about 
volunteering with Chapter One. The sessions will be every Tuesday at 12pm (from 2 June) until September.
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You can also watch this video, read this flyer or visit the Chapter One website to learn more!

Volunteering in English schools - DBS required

If you are volunteering in England, all volunteers require an Enhanced Government DBS check as this is a 
legal requirement for volunteering with children in schools. If you have volunteered with Chapter One before, 
your DBS certificate lasts two years. If you have your own Enhanced DBS certificate, Chapter One can only 
accept this if you subscribe to the Government DBS Update Service.

Please see the list of accepted documents that will be required to proceed with the DBS application. You will 
need to have 5 years of UK address history, with no longer than 6 months spent continuously abroad during 
this time. If you have any specific questions regarding the background check, please contact 
uksupport@chapterone.org

Volunteering in Scottish schools - PVG required
If you are volunteering in Scotland, all volunteers require an Enhanced PVG check as this is a legal 
requirement for volunteering with children in schools. Please see the list of accepted documents that will be 
required to proceed with the PVG application.

If you have volunteered with Chapter One before, and were previously matched with a pupil in Scotland, you 
will not be required to complete another PVG check. If you have a previous PVG from working with a different 
organisation, an update will be required that Chapter One will arrange. If you have volunteered with Chapter 
One before, and were previously matched with a pupil in England, you will have had a DBS check. Therefore, 
a PVG check will be required for you to be matched with a pupil in Scotland.

If you have any questions or would like to sign up for the next school year, please get in touch.
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