
TIMETABLE AND WHAT VOLUNTEER COORDINATORS
SHOULD EXPECT FROM CHAPTER ONE
Here’s what you can expect from us throughout the Chapter One year:

MAY-EARLY
JULY

FROM MID-JULY

This is when most of our partners begin volunteer recruitment. We
provide a recruitment toolkit with a full overview of our Online Reading
Volunteers Programme. Returning partners may prefer to wait until
July (when registration opens) for volunteers to sign up directly.

Get your teams registered and﻿ trained
We provide you with the details of how your volunteers can register on
the Chapter One platform. Please encourage colleagues to register
promptly so we can process DBS checks. As part of registration,
volunteers will sign up for training videos which start in September. 

AUGUST 
ONWARDS

Helping you keep track
We send weekly status reports tracking DBS clearance, training
completion and who is ready to be matched.  A further report will then
detail who has been matched and can start reading! You can also
monitor these updates through your Volunteer Coordinator account
on the Chapter One dashboard.

LATE SEPTE﻿MBER -
EARLY NOVEMBER

Weekly reading sessions begin!
We provide progress reports, and you can also view your volunteers'
performance directly through your Volunteer Coordinator
dashboard.

NOVEMBER-
JANUARY AND

JUNE/JULY

Meet and Greet and﻿ end-of-school year Reading Celebrations
We arrange virtual Meet and Greet events around Christmas time so
that volunteers and children can see each other an﻿d connect outside
of reading sessions. Where geographically feasible, our end-of-year
celebrations are in-person visits to the school.

JUNE/JULY

 Partner, Volunteer and School R﻿ecognition Awards
We host our annual Partner, Volunteer and School Recognition
event, celebrating our volunteers’ individual and collective
achievements. We hear from - and celebrate - our school partners
and teachers, and present some awards.

The call out for volunteers

https://www.chapterone.org/uk/recruiting-online-reading-volunteers-a-guide-for-our-volunteer-coordinators?__geom=%E2%9C%AA


What contact will you have with the Chapter One team?

We highly value our Volunteer Coordinators and our friendly team is always on
hand to help. Please email our Head of Corporate Partnerships, Anna Ansted,
anna.ansted@chapterone.org if you have any questions or issues you’d like to
discuss.
 
You will have a dedicated account manager, and the frequency of meetings will be
agreed with you to suit your needs (monthly, bi-monthly or quarterly as required).

On a day-to-day basis, our Corporate Partnerships team and live
volunteer/technical support team are always available if you have questions or
problems. Although we are a small team with limited capacity, we are really keen to
have ongoing dialogue with partners to discuss collaborations, community building
and fundraising ideas.

Anna Ansted
Head of Corporate Partnerships
anna.ansted@chapterone.org

For any DBS/PVG questions, please
contact our friendly Volunteer Support
Team  uksupport@chapterone.org 

WE’RE HERE TO HELP!

IT ALL STARTS WITH LITERACY

Roxy Welch
Corporate Partnerships Manager
roxanne.welch@chapterone.org
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